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<010> Stud Area Code 381636 

<015> Study Area Nome UN ITEO TELEPHONE M\1TUAL AID CORP. 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Perry Oster 

<035> Contact Telephone Number· Number of person Identified In data line <030> 70125651 56 ext. 

<039> Contact Email Address· Email Addr .. s of person identified In data line <030> pesterGtutma. com 

TO BE COMPLETED BY THE REPORTING CARRIER IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF : ' 

Certlflaltlon of Officer to Authorize an Acent to Flle Annual Reports for CAF or LI Recipients on lehllf of Reportlnc C.rrler 

certify that (Name of Agent) John Staurulakia Inc la authorized to submit Ille Information reported on behalf of the reportl119 carrier. I "lso certify that I am an officer of the reporting canfer; my"reaponaibUltlu lnelude enaurl119 the accuracy of the annual data reportl119 requlra!Mnta proYkled to the authorized 
"gent; and, to the beat of my knowledge, the raporta and data provided to the authorized agent Is accurate. 

Name of Authorized 4-nt: John Staurulakis, Inc 

Name of Reoortlrur Carrier: UNITED TELEPHONE MUTUAL AID CORP . 

SiRnature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Offoc:er: Perry Oster 

lnt1e or oositlon of Authorized Officer: General Manaaer/CEO 

!Telephone number of Authorized Officer: 70125651 56 ext .102 

lstudv Area Code of Re1><>rtinR Carrier: 381636 filinl! Due Date for this form: 07/01/2015 

Persons willfully making false statements on this fo<m can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), Of flne or impri>onment 
undef Tiiie 18ofthe United StateJ Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to FUe Annual Reports for CAF or LI Recipients on lehllf of Reportlns carrier 

I, as agent for the reporting cartler, certify that I am authorized to submit the annual reports for universal setVlce support recipients on behalf of the reportlnc carrier; I haw provided I 

!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledce, the Information reported herein Is accurate. 
i 

Name of Re-.r+l ..... carrter: UNITED Tlt!J!PHONE MUTOAL AID CORP. 

Name of Authorized Alrent or Emolovee of Alrent: JSI 

SiRnature of Authorized Alrent or EmDl""*e of Alrent: CERT! l"IED ONLINE Date: 06/26 12015 

Printed name of Authorized Aw>nt or Emnlnvee of Al!ent: caaaandra Heyne I 
' Title or nosition of Authofized Agent or fmpiovee of Aaent Consultant I 
I 

Teleohone number of Authorized Alrent or Em"""'ee of Alrent: 3014597590 eXt:. I 
I 

Studv Area Code of ReoortiNlt Carrie<: 381636 Filina Due Date for this form: 071n..12n.o 
···- -·. ... •• -· •r • 

k ··-· 
. .... ·-··· .. - - -· . . . - . -·· - -· . ---· --· ···--

Persons w111fuUy making false statements on this form can~ punished by fine or forftlture under the Communications Act of 1934, 47 U.S.C. §§ S02, 503(b), or fine or imprisonment underTit'e 
18 of the Un~ed States Code, 18 U.S.C. § 1001. I ... 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 
Line 510 

United Telephone Mutual Aid Corporation's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

United Telephone Mutual Aid ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under federal law and, to a limited extent 

under North Dakota state law as a telecommunications carrier subject to North Dakota 

Public Service Commission regulation. These obligations include, but are not limited to, 

the following: ( 1) adherence to state requirements that the Company complies with 

consumer protection and service quality standards pursuant to North Dakota 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 

· l 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 
Line 510 

Administrative Code Article 69, including customer requests for lowest price service 

alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-09-05-

02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and (3) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



United Telephone Mutual Aid & Turtle Mountain Communi~tions 381636 Line 610 

United Telephone Mutual Aid Corporation's Demonstration of Ability to Function 

in Emergency Situations 

United Telephone Mutual Aid Corporation ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in §54.202(a)(2)1 and North Dakota 

Administrative Code 69-09-05-12. The Company' s voice and broadband network is 

designed to remain functional in emergency situations without an external power source, 

is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The 

Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building can be supplied with standby generators 

and has battery back-up that enables the central office to keep running until power is 

restored so long as fuel is available, or until system changes are.made to reroute traffic. 

The Company' s central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting ftom emergency situations." 



United Telephone Mutual Aid & Turtle Mountain Communications 381636 Line 610 

percent. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at twenty­

two of the thirty-one Central Office locations with a mobile power source available at the 

other nine Central Office locations within four hours. They will continue to run as long 

as the Company has access to fuel. The Company tests the batteries at least once per 

year. 



,<f?~g~a~JI 
<010> Study Are• Code 381636 

<015> Stucly_ Aree Name 1.JNITBD TBLEPKONE Ml1TUAL AID CORP . 

<020> Proenm Yeer 2016 

<030> Contect Name • Person USAC should cont•ct regerdlng this date Perry Ooter 

<035> Contact Telephone ~u_1'11~·-.i111T1~_011>e_rson identified in date Hne <030> 1012565156 ext. 

<039> Contact Email Address· Email Address of person Identified In data lil1~~~-~•te.-.utma. com 

<701> Residential local Service Chlfle Effective Date 

<702> Single State-wide Resldentlal local Service Charge 

<703> 

' ':"'-'T;a;<~,.,~ .. ~--!JY":~~~,~., ~;!!\""~. ._ .. ,. 
.... ~_;,~~··.·' .{f··Q.,. i.•tl..~~.~.}.;. '.w.;,. - ".''°'~.-:;,,.("' _- ~. ..f ·. . ••. .1y_""'i:. 

-~~ ~ ~~-~:!:_;..tc__._.;1__·· --~__:~~~- __ !~ _,_.,f~o:_~'-1 

r l/l/20l5 n l 

~~~~~ ··"'- ""iE~i"ff.~~~~W~~:i;:-:·~ i'~,m ~~~:lli:<e~~,__-~J_iWj ____ ~,.,,.~~~ %~~!E:~S-~FT~'.tEi~l.W~~~~i 
State !xdle,_ (ILEC) SAC(CETC) RlteTYDe 

Resldentilll 1.oatl 
Service Raff Stlte Subscriber Une Chlrn I State Unlvenll Service Fee 

Mlnd1tcwy Extended Arel 
Service Cham TOllll per line Rates and ffti 

ND 

ND 

All Exchanges 
A.1 1 SXCMngi-. • C8K 
U n• 

f'R 20.0 

P'R 25 . 0 

o. 0 o.o 0.0 20.0 

0.0 0.0 o.o 25.0 

··--··--··-·· ------



,.lifill~ 
<010> Study Are• Code 381636 

<OlS> ~_Area Name UNITBD TBLBPHONB MOTUAL AID CORP. 

<020> Program Year 2016 

<030> Contect Name · Person USAC should contact recardin& this data Perry Oster 

<03S> Contact Tel~ Number · Number~ identified In data line <030> 7012565156 ext. 

<039> Contact Email Address· Email Address of~ ld_et1tlfu!d _fll_d-llt_1 llne_<O~~ ___ -~•tereutma . com 

~-.,;;,•fl. ~ t'-'.. ,....~ • ,r.r ·,;•-."!J,,,.~f-,_,-'i.;J'--,fR.~·'1!"<i'9-' ... "'f:',~~J,?'£r,i.B ·-Jt~1(""'~r:·l>;""''""""~'~--·')';"~~-~"'ZI" 
<711> .... ,.. - < • • ' { ;' jl'''"'-'-~·~-"ii'f ~,,. .• r:~\f' •;ft~*·J:rr .. ~ . ~ ' . ·w-~-r"~n>"'-· . '.<.'I • ,..,,...,. ..... ,.~ ....... ~-~~ ,r: \~~nl;.<·" .. _ . J.· .. -~~ ·,,'{;tt.-{i.<;:t1~.~;.~-~\~ .~·f1.·'t,-:1~:~~··:-1:;. ·:,·v~>~i-. · ~:··".._~.~~~~ 

Sblte I E~(llfC) I Resldentlll I State 1t11111atff I Total Rates I lll'olldbancl Service • ~roadband Service Usage Allowance Usage Allowance 

lllrte FHS and Fees Downloed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umit Reached {select} 

ND I All Exchangee 0 . 95 0 . 0 89 . 95 100 . 0 100.0 999999.0 
Other, N/A 

ND 
I All Exchanges 

0.95 o.o 49.95 50.0 50.0 999999. 0 
Other , N/A 

ND 
All Exchanges 

U . 95 o.o U.9S 20.0 20.0 9'9999. 0 
Otlwr, N/A 

ND All Exchange• 
39.95 0 . 0 39 . 95 

Other , NTA 
10.0 10.0 999999. 0 

ND 
All Exchange• 

89.95 0 . 0 89 . 95 10 . 0 10. 0 
Other, Standalone Broadband 

999999. 0 

ND All Exchange• 
98.95 0 . 0 98 . 95 20.0 20.0 999999.0 

other, Stand.alone Broadband 

ND 
All Exchangeo 

103. 95 o.o 103. 95 50 . 0 so.o 
~ner , Stanu..1.one Broadband 

,,,,,9.0 

ND 
All lbtchangea 

143 . 95 o.o 10.95 100. 0 100.0 ,,,,99.0 
Other, Standalone Broadband 

··----+----··----f--·-- _____________ __.__.__·--·-
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<010> Study~ Code 31106 

<015> Study Area Name ONITZD TZLllPHOlfS lllmJAL AID COllP . 

<020> Progmn Year 201' 

<030> Contact Name· Person VSAC should contact rea1rdq this data Perry Oater 

<035> Contact Telephone Number - Numbef of person Identified In data Mne <030> 7012565156 ext . 

<039> Contact EmaH Address - Em1M Address of person ldentifled in data line <030> poatereu.tN . coe 

<810> Reportlnl Clrrier united Telephone MUtual Aid Corporation 

<811> Holdfns Company ~ 

<812> Operltfnl C_omp11ny llllitod Telephone Mutwal Aid Corporation 

<813> ~~;·\,. ~-,1~.i·:::77~~-{=~~i·w~~~~~~, ~~~11:..f.X! ~~~}~:~r-~~,~~~EfH\':~~:t~i:;?~:~~Y~~~7.!·~~·~::~:'·~t.-...... ~~·'.·~_·:;.; . ,~~··: .. ~ 
Affiliates SAC Dolns Business As COmpeny or Brand Deslpatlon 

Turtle Mountain Communications 311636 

-------------·· . -------- -------



........ . . ........ ...... _,_. ________________________________ _ 

381636 - Line 920 

TRIBAL ENGAGEMENT 

Ross Feil- Facilities Manager 
Andrea Fetsch-Plant Records Clerk 
Russ Lund-Network Technician 

On February 5, 2014 at 7:00 PM Andrea Fetsch, Russ Lund and I 
attended an open tribal meeting at Tribal Headquarters to present the 
tribal council and members of the Turtle Mountain Tribe of Chippewa 
Indians some security solutions that we have available. 

I addressed the council and assembly about our ITTH plans and what 
areas would be receiving fiber optics in 2014. I addressed the 
limitations of our extended reach Internet offering (Charles Industries) 
and emphasized the benefits of fiber optics and its role in home 
security and home automation. The floor was opened for questions, 
after which I introduced Andrea and Russ and they did their 
presentations. 

Andrea Fetsch spoke in detail about our Clear2There offering, home 
automation and home security and answered questions from 'the 
Tribal Council. 

Russ Lund spoke in detail about traditional security systems and 
camera systems. 

After both presentations the floor was opened for questions from 
members of the tribe. After our presentation the Chairman invited us 
to attend another open meeting on February 20, 2014, and we were 
excused. 

On February 20th 2014 at 10 AM Russ and Andrea attended an open 
forum at the Sky Dancer Casino in Belcourt. This meeting was also 
broadcast on KEYA radio. After a few speakers they were invited to 



381636 - Line 920 

the Podium and did a presentation on Home Security, Home 
Automation and camera systems. The floor was opened to questions 
and comments and members of the tribe voiced concerns over the 
increasing number of break ins and home invasions. 

Perry Oster - General Manager 
Ross Feil - Facilities Manager 

On November 6, 2014 at 10:00 a.m., Ross Feil and myself met with 
Richard Mcleod Tribal Chairman of the Turtle Mountain Tribe of 
Chippewa and the Tribal Council at the Tribal Headquarters Office. 

We discussed the fiber to the premise project on the Reservation and 
the progress being made and addressed some issues on cleanup after 
the fiber had been placed. 

We also discussed Tribal Resolution TMBC254-06-13 concerning 
Schindler CATV. Schindler's were authorized exclusive rights to provide 
service in the town area of Belcourt and all housing sites. We informed 
the Chairman and the Council that we would work with Schindler 
CA TV to come to a resolution so members may receive the same 
services on all parts of the Reservation is available. Since that date 
Turtle Mountain Communications and Schindler CATV have negotiated 
a share Franchise Agreement and the Tribal Resolution has been 
resolved in 2015. 

We also discussed the BIA 11 fiber to the premise project that would 
be starting in the spring of 2015 and that the Turtle Mountain 
Reservation boundaries would be served with fiber optic cable. 

We were excused from the meeting. 
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nJRTLE MOUNTAIN BAND OF CllIPPEWA INDIANS 
·P.O. BOX 900 . 

. H--w-.Y. 5, CAP BUIU)ING 
B£LCOURT. N. D. 58316 

BUSINESS LICENSE 

a tel.eph9ne cc m1s•tiona 

has been granted a Business License to operate 

business within the Jurisdiction of the Tribe. 

This License expires .Ju1y 23 

Notei 
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~!1J_~~3~!_3 _______________________ _ 
Date: 

Ucenses is not transferable and ts subject to ordinances ln force at the time of issuing thereof 
or which may be subsequently passed by the Tribal Council. 
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TURTLE MOUNTAIN BAND OF CHIPPEWA INDIANS 
P.O. BOX 900 

HWY. 5, CAP BUDDING 
BEl'.COURT, N. D. 58316 

BUSINESS LICENSE 

'Ouited Telephone Mutual Ai.d Corp. has been granted a Business License to operate 
411 7th Ave., PO Box 729, Langdon, ND 58249 
a . telephone communications business· within the Jurisdiction of the Tribe. 

This License expires June 25 , 20_1_4 __ _ 

Note: 
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Date: 

Licenses ls not transferable and is subject to ordinances in force at the time of issuing thereof 
or which may be subsequently passed by the Tribal Council. 
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TURTLE MOUNTAIN·:BAND OF CHIPPEWA INDIANS 

TR.IBAL BUSI.NESS 'LICENSE 
DISTRIBUTED BY TURTLE MOUNTAIN TERO DEPARTMENT 

4180 HIWAY 281, PO BOX 900. BELCOURT. NORTH DAKOTA 58316 

. United Telephone Mutual Ai_d Corp 

HAS BEEN GRANTED A BUSINESS LICENSE TO OPERATE A 

411 7th Ave. PO Box 729, Langdon, ND 58249 

BUSINESS WITHiN THE JURISDICTION OF THE TRIBE 

THIS LICENSE EXPIRES . June 25, 2015 

June4 .... 2014 
r;,,·11: ;~:-;1 . .' l:t'l 

NOTE: LICENSE lS NOT TRANSFl::.RABLE AND IS SUBJECT TO ORD1NANCES IN FORCE AT THE TLM.C OF 1SSU1NG 
T HEREOF OR \VHICH MAY BE SUBSEQUENTLY PAS.SEO BYTJ-lETR1BAL COUNCIL 
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TU~-p;£1JOuNiA»ll~..AND o~ CHIPPEWA INDIANS 

lfflIBA~ BUSBN'Ess LICENSE 
·DLSTRIBUTED BY.TURTLE MOUNTAIN TERO DEPARTMENT-

4180 HIWAY Z81, PO BOX 900, BELCO.URT. NORTH DAKOTA 583 16 

Turtle Mountahl.Communicati<!>ns PO· Box 729, Langdon, ND 58249 
• ·: : '; · .1 \• . . . . . 

_ __________ __;te==lephone communications 

BUSINESS WITHIN THE JURISDICTION OF THE TRIBE 
. . 

THIS LICENSE EXPJRES July 23, 2015 

June 23. 201A 
uA.·1 :~ ;~~.rn:n 

NOTE: LICENSE IS N OT TRANSFERABLE AND JS SUBJECT TO ORDI~ANCES IN FORCE AT T HE Tf ME 01· lSSUJN G 
THEREOF OR WHICH M AY BE SCBSE~l.~ENTLY PASSED BY THE T RlBAL COUNCJL. 



United Telephonell'w11e Mountain Commllllicationa, Inc. (381636) 

Response to Line 3010 - Milestoae Certification (47 CFR §54.313(f)(l)(i)) 

United Telephoneffurtle Mountain Communications, Inc., hereby certifies that throughout 

2014, it took reasonable steps to provide upon reasonable request broadband service at actual 

' 
speeds of at least 4 Mbps downstream/l Mbps upstream, and currently, it is taking reaoonable steps 

to provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



.......... ~ ·-~----------------

United Telephone Mutual Aid & Turtle Mountain Communications (SAC 381636) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. United Telephone Mutual 

Aid and Turtle Mountain Communications hereby provides the FCC with a list of community 

anchor institutions to which it newly began providing access to broadband service in calendar year 

2014.1 

NUMBER NAME ADDRESS 

Bottineau (228) 

1 Grace Lutheran Church 615 10th St E 

2 Our Savior Luther Church 709 11th St E 

3 Customs and Border Carbury 10919 Hwy 14 NE 

Souris (243) 

4 Souris Fire Dept 109 Main St 

Rolla Exchan2e f 477) 

1215 William 

5 Belcourt High School Haardasty St 

6 Center Site Apartment 9627 42nd ave ne 

7 Kalix Su port Services 1208 Main Ave W 

8 Little Shell Home for Youth PO Box 900 

9 Mt Pleasant School Dist 2015th St NE 

10 Ojibwa School 9620 42nd Ave NE 

11 St John Fire Dept PO Box 288 

12 St John Water Tower PO Box 165 

13 Tribal Headquarters 4180 Hwy 281 

TM Housing Authority 

14 Birchwood PO Box 620 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



15 TMBCI Environmental PO Box 900 

16 Tri Care Home Health 1104 Hwy 5 W 

17 Turtle Mountain Star PO Box 849 

18 Turtle Mountain Times PO Box 1270 

19 Customs and Border 10935 Hwy 30 

Langdon (256 
Exchaneel 

20 Cavalier County Courthouse 9013rd St. 

21 Customs and Border 10947Hwy1 

Farmers and Merchant State 
22 Bank 816 3rd St. 

23 Farmers Union Oil 9245Hwy1 

NDSU Langdon Research 
24 Center 9280 107th Ave NE 

Rock Lake (266 
Exchan2el 

25 North Central Grain PO Box 8 

Munich {682} 

26 Munich Public School PO Box 39 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


